
Fitbit – How to know if data is with Fitbit or Google 

• In 2019, Google Announced they would purchase Fitbit. They said, by sometime in 2025, all Fitbit accounts need 
to be converted to Google accounts. The migrations will change where data is stored and how users access Fitbit. 

• When syncing your Fitbit device to FitnessBank, you will need to enter the credentials that are attached to your 
Fitbit data (then allow access when prompted). 

• If interested, here is a 3rd party site with steps on how to migrate from Fitbit to Google 
https://www.tomsguide.com/how-to/how-to-move-your-fitbit-account-to-a-google-account 

Steps to determine if your Fitbit data has been migrated and is accessed via Google 

1. Go to Settlings in Fitbit 

 

  

https://www.tomsguide.com/how-to/how-to-move-your-fitbit-account-to-a-google-account


2. If you see the below, Move Fitbit to your Google Account – you have not converted to Google. 

 

  



3. If you see an option to Manage you Google Account, (see below), you have migrated to Google 

 



4. When syncing to our Step Tracker app, Sign In with credentials that corresponded with your Fitbit data. 

 


